ServiceNow ldea Portal

Let Your Voice Be Heard, create new Tronia enhancements and vote for them!

Original Launch date October 27,2022 Link: Idea Portal for Enhancements to Tronia’s Systems (hub.crs)

The link takes you to the FCL/CRS Hub Portal which allows you to have a say as to what happens in
improving Tronia. This gives you the ability to create ideas and express your thoughts thru votes on
other ideas that exist. Your comments are welcome too. The more votes, conveys the message that the
enhancement is a common issue or great improvement and needs to be looked at closer. When you
subscribe to an idea, you are then informed on any changes to that idea. The process is intuitive, but
here are some hints to make this a great experience.

ServiceNow ldea Portal  Link: Ideas - Idea portal (service-now.com)

Ideas Search Q D
All Ideas My Ideas
State @ Application Sort by @
62 results Clear Filters
A AR payment Comment for office use
2 by Dwayne Parschauer * Created 25d ago * (& Under Review
C e
A~ Add Manufacturer to Quick Search
1 by Ashley Dionne - Created 27d ago - @ In Backlog
Tronia
PN Linking documents in Tronia: Improvements
[4] by Tracy Stephenson * Created about a monthago - (@& Under Review

Tronia

A | There are several Applications options on this screen:

- Select the Tronia option.

B | There are three options to, Sort By:

- Created (sort in order of most recently created)
- Recent (sort in order of most recent activity or updates)
- Most Voted (sort in order of highest to lowest votes)

¢ | Thisis where you vote:

- Ideas voted for turn dark, click again and your vote is removed.
- You cannot vote for your idea and can only vote once.


https://www.hub.crs/myportal/home/content/d809c846-a9bf-4ce9-8d8d-076e4ce4454a
https://fclprod.service-now.com/idea/?id=ideas_list&sysparm_module_id=internal

p |You can search for key words:

- For best results select Tronia in Application first
- When searching, it will give you options it thinks is best.
o Asan example, when searching the word “Invoice,” you have these suggested options
from all the various Applications. (ie Mi9, Emerald, etcy

Ideas [ invoicq | Q

Include payment comments/ tracking

#/cheque # on invoices

State @ Applicatign Store - Reprint Invoices\& Margin
Any state v Tronia v Discounts when invoicing (Managing
Sales and Discounts)
il Store - Add Customer Name / Number to
64 results

Suspended Invoices

Inventory Adjustment/Manual Count Audit Export UiHiNreosca S Gxphatl)

Import Rows into Purchase Invoice from

7 by Dwayne Parschauer + Created 4moago @ In Backlog Inventory Receipt

Tronia Work Order alert on Small POS invoice

Adding Taxes to the Amount Formula on

o Once you hit enter then, the search result will populate in the application chosen.
- Each search generates the top 20 ideas.
o “Show More” button at the bottom will show the next 20 ideas.

Click here to Create an Idea of your own

Ideas

Q | Have an Idea? Share it!
All 1deas My Ideas
State @ Application
Top Voted Ideas
Any state ‘ . ‘ Tronia ‘ . ‘
@ Store-POS Warming for Zero / Negs...
20 results for "pricing" Clear Filters by Cory Weiss
~ Improved process for inputting and managing prices (show margin) Q sh“"e'&hi”ge:“'"k Crrar e
y Mitchell Driedger
5 by Dwayne Parschauer * Created smoago * €8 In Backlog

@ Store -Charge Privlege Indicator ..

Tronia by Mitchell Driedger

- Justfill in the three easy steps
o Idea Title,
o Application is (Tronia),
o Description of your Idea, including pictures



Inside the Idea it looks like this:

¢ Idea ‘ ‘ A

Auto Order Characteristic Disable Function

TP by
created 6d ago (edited 6d ago) = wi® Open = 0 Submitted B

Auto Order Characteristic Disable Function

0 In Tronia purchase order, when using the Auto Order function, it would be nice to be able to have a "Without" or "Disable"
characteristic function. Many of the retails in our association use the characteristic function for seasonal items. It would make
the auto order process much more efficient if the retail was able to select a disable "Summer” characteristic and aveid having

to manually pick through items that won't be ordered for several months.

Categories: Tronia

. Comment C

10 views

A | Subscribe/Unsubscribe — An email will be sent as changes are being made to this Idea.

B | Status—There are several statuses that an Idea will go through as it evolves. Submitted being
the first.

C | Comment — Here you can leave a supporting comment, or improvement to the original Idea.




